2024/25
STUDENT GROUP
PROGRAM




LOOKING TO BRING YOUR

STUDENTS TO THE SLOPES?

It's not too early to begin planning for the 2024-2025 Winter Season at
Camelback Resort. Make sure to take part in the Camelback Cares Scholarship
Program for the upcoming season!

CRITERIA

« 15 or more enrolled student participants organized by a school representative.
« Fill out the Intent to Participate form online (click here).
« Submit a roster of students who are participating in the group program and what add-ons
are needed for each student.
O Students on the roster could have purchased their pass already.
O All students must thoroughly and accurately complete the online participation form,
which is provided to each school representative.
« Submit a roster of chaperones
« Payment in full to Camelback
O Once the student is signed up within your group, a promo code will be emailed to the
parent or legal guardian to complete the purchase of the student’s pass. The pass
must be paid in full at the time of purchase.
Rosters are due November 15, 2024

If you have any additional questions about payment reach out to:
schoolgroups@camelbackresort.com or call 570.629.1665 ext. 5860

2024/25 SCHEDULE:

Season passes may be enjoyed at the beginning of the Winter Season until the mountain
closes.

« A 3-week lesson package will be available Monday - Thursday, starting the week of
January 6, 2025.

« Lessons must be consecutive weeks.

« Student representatives and chaperones are responsible for lesson drop off and pick up.

« When completing the Intent to Participate form, School Representatives must indicate the
Day of Week and preferred Lesson Start Time for their club to participate in group lessons.

O This will be the only day and time at which club lessons will be available.
 All lessons will be completed the week of February 24 - February 28, 2025.
« Blackout dates include January 20, and February 17-21, 2025.



https://forms.gle/otHuX81RdfyMN9KR6
mailto:schoolgroups%40camelbackresort.com?subject=

CAMELBACK CARES

STUDENT SCHOLARSHIP PROGRAM

Camelback is not only a resort, but also a growing family, dedicated to supporting our
community. We want to provide all students with an opportunity to enjoy the mountain and
share our passion for winter sports. We are working with school representatives and school
counselors to sponsor students with financial constraints. Students must be recommended by
the school’s guidance counselor to be eligible to receive this scholarship. Please inquire with
schoolgroups@camelbackresort.com for availability.

Recipients of this scholarship will receive the following:

« Student Value Pass
+ Rental add-ons
» 3-week consecutive lesson program

STUDENT PASSES & MORE

For students from ages 6 to 22

SGP VALUE PASS - $219

Unlimited Midweek Ski & Board PLUS After 3PM on Weekends
Free General Parking

Direct to Lift Access

Season Passholder Only Lift Lines

$35 Aquatopia Indoor Waterpark Discounted Day Tickets

$30 Camelbeach Outdoor Waterpark Discounted Day Tickets
Camelbeach 2025 Value Pass

25% Off Blue Mountain Lift Tickets

10% Off Restaurants, Retail & Tune Up Center

Free Midweek Snow Tubing

Mountain Adventures - 2 tickets for select adventures

SEASON PASS ADD-ONS

Rental and lesson add-ons are available ONLY for SGP Value Pass. Students with these passes
must be participating in the group program. See more Lesson & Rental information under

Ski and Ride Academy Lesson page.

RENTAL ADD-ON - $159

Unlimited daily rental pick up (Daily pick up is required)
Rentals include: Ski or snowboard set (Ski/board, boots, helmet, and optional poles)

MULTI-WEEK LESSON ADD-ON

(Monday - Thursday)
3-week lesson package at $99 per student

STUDENT PASS-PICK UP

Group Leaders will be responsible to coordinate with the Group Sales team. page 3
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ADULT RENTALS & LESSON INQUIRIES

Rental and lesson add-ons are available ONLY to the students participating in the group
program.

Chaperones will be given rentals with their free lift ticket during their scheduled visits.

Adults 23 years and older must purchase rentals online or schedule lessons separately from
students. This may be done through the daily rentals and lesson products respectively.
Please visit to purchase products other than student group offerings.

SCHOOL REPRESENTATIVE
INFORMATION

The School Representative and Chaperones are responsible for:

« Adhering to all program deadlines and guidelines

« Communications with parents/guardians informing all participants of the program
deadlines, guidelines and lesson times.

« Providing Camelback Group Sales with complete and accurate participant information

« Reviewing club purchases to confirm orders are complete and accurate

« Checking in with Ski Patrol on a regular basis while on property with group

« Monitoring behavior of club members while on the mountain and in the lodges

« Assisting club members through the rental shop before and after skiing/riding

o

« Working with the Camelback team to communicate the Camelback Cares Scholarship to
recipients with financial constraints.

CHAPERONES

 1Chaperone is required for every 15 participating students
O Exceptions are case by case basis. Please contact schoolgroups@camelbackresort.com
for inquiries
« 1 complimentary Chaperone daily lift ticket and rentals given for every 15 students
O This lift ticket and rentals will only be valid for the group'’s assigned day
(Monday - Thursday).
O Chaperones must report to guest services to pick up their lift ticket.
« School Representatives must submit a roster of chaperones through a shared Google Sheet.
O If a chaperone is not on the roster, they will not receive a lift ticket or rentals.
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http://camelbackresort.com

SCHOOL REPRESENTATIVE INCENTIVES

« Schools will receive Camelback Cares Student Scholarship Package(s)
(See Camelback Cares Student Scholarship Program for details)

Student Representative picks 1 of the following options after submitting their roster:

Option 1:
e 2 Adult Value Season Passes

Option 2:
¢ 1 Adult Unlimited Season Pass

Option 3:
« 1Adult Value Season Pass
« 5 Lift Ticket Vouchers (valid anytime during the 2024-25 season)

Along with the chosen option, the School Representative will be given additional Lift Ticket
Vouchers based on their student roster size. Vouchers are valid anytime during the
2024/25 season. The bonus vouchers are given as followed:

Student Roster Size | Lift Ticket Vouchers
30-50 5

51-70 10

71-90 15

91+ 20

Example: School Representative chooses Option 3 and has a roster of 94 students. They will be
given a 1 Adult Value Pass, 5 Lift Ticket Vouchers, and an additional 20 Lift Ticket Vouchers.

PLEASE NOTE - The Adult Season Pass is issued ONLY to the School Representative’s
name(s). If this pass is mis-used, the pass will no longer be valid. Under no circumstances are
scholarship passes to be re-sold.
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SKI AND RIDE ACADEMY LESSONS

The Ski and Ride Academy will offer a 3-week program with 3 lesson times for the school to
pick from. Lessons will be an hour long. Based on the preferred time the school representative
requests, the Ski and Ride Academy will assign the groups their time slot. The lesson time will
be communicated with the School Representative. This will allow the school’s students to take
lessons together and the leaders will know when their students have lessons as well as being
responsible for dropping students off and picking them up at the Ski and Ride Academy.
Students will only be able to attend the lesson time assigned to their school.

Our multi-week program will allow students to learn at their own pace. Students who have
never been on the snow will learn the basics moving from one step to the next. Those who
have some experience on the snow will be able to get a great refresher of the basics before
hitting the slopes. We will have our learning area set up, so the students will interact with an
instructor at each step while they learn. As students start to level up their skills our instructors
will have them in groups to work with them as they progress to skiing and riding on the
mountain.

« Lessons start the week of January 6, 2025
» Lesson packages include up to 2 make-up weeks.
» Lessons end the week of February 24 - February 28, 2025.
« There will be no lessons on the given holiday dates:
O January 20, 2025
O Week of February 17, 2025
« If a student misses their lesson and the make-up lessons, there are no refunds or
exchanges.

DAILY RENTAL PICK-UP

 Ski rental packages include: skis with bindings, boots, helmet, and poles.

« Snowboard rental packages include: board with bindings, helmet, and boots.

« Wrist guards and helmet rentals can be purchased online through our website if you do not
need the full sets.

 If equipment is lost or stolen, the person whose name is on the Rental Ticket will be
charged. Their season pass will be suspended until the charge has been paid.

» Personal equipment is not permitted in the Rental Shop.

« The school representative or a chaperone, from the group, must accompany the group
into the Rental Shop upon arrival and during returns to assist their participants with any
challenges and to keep control of their group.

« Participants may switch rentals by contacting a rental shop associate.

« Group participants are not to leave personal items such as shoes, book bags or clothes in
the Rental Shop. Lockers will be available under the breezeway and free cubbies are located
in the Big Pocono Family Eatery.

« Camelback Resort is not responsible for any lost or stolen items.
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CANCELLATIONS

MUST BE MADE BY 12PM ON THE DATE OF VISIT

Camelback must be notified of cancellation no later than 12:00 PM on the day of your visit.
A reason for cancellation may include cancellation of after school activities, school closure,
or any other reason. If Camelback must cancel groups due to weather conditions on the
mountain, or any other reason, we will contact school representatives by 12:00 PM so they
can notify bus companies and participants in their programs. The only exception to this is
an unexpected emergency that interferes with mountain operations after 12:00 PM. School
representative, in car groups, must have a plan for communicating cancellations to their
group participants.

REFUND POLICY

We only issue pro-rated refunds for group members that have been injured during the course
of the program. The enclosed form must be completed by the inquiring student’s parent and
returned with a doctor’s note. Refunds will be issued in the manner in which they were paid
and sent directly to the source of the payment. The School Representatives are responsible for
returning the pro-rated refund to the inquiring student’s parent. Refunds will be processed

at end of season once the form and doctor’s note have been submitted. There are no refunds
for prepaid rentals if personal equipment is purchased after payment has been made by

the group. The School Representative is responsible for including this information in any
enrollment paperwork that goes home to parents. No refunds for unattended lessons.

FIRST AID & SKI PATROL

« Every member of the Camelback Ski Patrol is an Outdoor Emergency Care Technician and
member of the National Ski Patrol. Many of our members have additional training in
advanced care and have been with our organization for several years.

« The Ski Patrol Office is located directly behind Guest Services. Camelback requires School
Representatives to sign in with Ski Patrol upon arrival for each visit. Ski patrol will need
emergency cell phone numbers for all chaperones / school representatives who are on the
mountain or in the lodges.

« Groups should consider having an extra vehicle along on the trip in case a participant in
the group is injured and requires off-site medical treatment.

« "Your Responsibility Code” is a set of safety guidelines for skiers/boarders, endorsed by
the National Ski Areas Association, which all skiers and riders are expected to adhere to
while at Camelback. Discuss with your group participants the importance of knowing and
understanding “Your Responsibility Code". A copy of the Responsibility Code
is in this packet for distribution to all participants in your group.

O Rangers are also available on the mountain to assist any School Representative or
student questions or if in need of assistance.

« Helmets are highly recommended for all participants. Please distribute National Ski Area
Association’s Helmet Safety awareness,

Intent to participate form must be filled out online.
If you are interested in participating or have additional questions, please email

or call 570.629.1665 ext 5860
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